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Step 1 - Company POS Setup 3

Step 1 - Company POS Setup

Nowtel Hospitality Software incorporates a 3-in-1 software system:

"Novtel Reservations" - the main department in Nowvtel Hospitality where every aspect of the system is set
up, and then links to the Shop's Retail Point of the Sale system as well as the Restaurant and Bar's
Point of Sale system. For each department specific "Users and Passwords" are created, which will only
give access to the part of the system pertaining to their area of work (Explained in Step 2)

The entire Company Setup is explained in the "Hospitality Management: 13 Steps to Mastering the
Basics" manual, which can be downloaded in PDF Format. Or for more information, please register on Nowvel's
Forum by clicking this link: http://www.nowtel.com/forum/index.ph

e The settings for the "Point of Sale" part of the system is done in "Setup - Company - POS" tab, and we
will only look at the "Front Desk / Shop" field

" Movtel Hospitality 6.0.0.9 - [ Tterm Grid]
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e Should any "User" be allowed to give discount to "Customers
and then set the "Maximum Discount Percentage"

e Nowvtel Incorporates a full "Access Control" system that integrates with all Nowtels' products. If you are
making use of this system, tick the check-box to "Print Access Permit"

e For Bar-code scanning at POS terminals, select "Enable Quick Scan"
e Tick the check-box to "Show Inventory Details" on the slip or inwice

¢ |In "Setup - Documents", special document notes can be created. Tick the check-boxes for these notes to
be displayed on the "Front Desk" and "Shop"documents, and click "Accept" when the set up is done

, tick the check-box to "Enable Discount",
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Step 2 - Setting Up Users and Passwords

As said before, "Users" are created for different parts of the facility, and according to the permissions set for
the "User", access will be restricted to the specific "Area". Depending on the password entered, the
appropriate part of the Hospitality Software will open

e Click on "Setup - Users / Passwords", and then on "Add"
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Step 2 - Setting Up Users and Passwords

Setup Users £ Passwords
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beld Delete | Edi
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Select Movtel Databasze v
Interface / Company Setup W
IJzerz Setup v _I

Cloze
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6 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

¢ |n the "General" tab, enter the following:
» User Name

» Password (It is imperative that "Passwords" are kept secret, since each "User" is responsible for the "Daily
Takings" on his or her shift, and totals must balance)

» Tag Code (Enter the unique code when Nowvtel's "Access Control" is used, and a "Tag" is assigned to the
User for access)

» The User's First Name
» The User's Last Name

" Add user

Permizzions T Paztel )

dzer Mame IW_
Pazgword  |12318

TagCode | *

First Marme IF"eter *
Last Name IHDSS‘-I «

Accept Cancel

Copyright © 2014 Novtel ® Louise Janse van Vuuren



Step 2 - Setting Up Users and Passwords

¢ In the 'Permissions" tab, select "Shop" as the "Permission Type"

Q Add user

e ™
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Permigzion Type | &dminiztrator j
Adrniniztrator

R estaurant
Item Gnid
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Edit Charges
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=

Accept Cancel

" Add user

—
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Accept Cancel
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

In the "Pastel" tab, you are presented with the option of selecting a "Multi-Store" to which the charges
"report". This must be set up in Pastel if the 'Multi-Store" Module is installed. If not, the "Default Store"
will be selected

If this specific "User" is set up in Pastel as a "User", all his transactions can be linked to his "books" in
Pastel when the data is imported. In this case, Peter do not have access to Pastel, and all his transactions
will be send to James' books in Pastel - since he is the "Administrator”

Tick the check-box to "Link to the Pastel Database", and click "Accept" to save this "User"

'ﬂ Add user @

General T Permizsions Pastel |

Bar kulki-Store

001 2] |Defaut Store * |

Restaurant bMuli-Stare

001 ] [Default Store h |
Impart Cuztamer Documents b Paztel LJI;,EL
|EIEI-.James { ﬂ )

Impart Supplier Documents to Pastel User

i
|EIEI - James @
Link. ta Pastel D atabase { v )

.; Accept ! Cancel
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Step 2 - Setting Up Users and Passwords 9

e When you click on Peter in the "Users and Passwords" screen, his "Permissions" will be displayed for the
'Shop" only

Setup Users f Passweards

| Users | Group -
£ 2dmin Adrministrator I
ﬂ' Alew Bar -
ﬂ' James Adrninistrator iy
ﬂ' Jarmed Restaurant

£ Mick Shop

& -
‘< [ i | b

&dd

C:E;nissinns for Peter

Delete | Edit

Cloze

e Set up as many "Users" for the "Shop" as needed
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10 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

Step 3 - Setting Up the Cash Drawer

Every Point of Sale workstation should have a "Cash Drawer" installed in order for "Users" to keep control of
the money received during his / her shift

e Click on "Setup - Cash Drawer"

W Movtel Hospitality 6.0,0,8 - [ Trern Grid]
W File  Edit Mndi(&etup ocess  Feports  Help

_LII:I Ton Compary J

e : — Interfaces 2 3
User Defined Fields e
Users / Passwards _:: 1

Docurnents
Seasons
Cash Dravwer
Database Set
Rerinders
Tag Reader

Autharization

Select the "User" for this workstation

If the "Cash Drawer" is connected to the computer via a "Serial Port", the settings for the "Serial Port" is
entered by default. Select upon which commands you want the "Cash Drawer" to open

Click on "Test Drawer" to test the connection between the computer and the "Cash Drawer"
Click "OK" to complete the setup

W Cash Drawer Setup @

Uzer: James h j

|nterface Sernial 5ettingz & Open Drawer an; )—
" None ¥ Cash h
9600 -

—— Baud Fate
{  Serial Port ,‘ [ OnAccount
Data Bits a3 -
" Parallel Part
Parity M -
Part Mumber |‘| -
Stop Bits 1 -
|EII:I?

Output [Azcil)]

Test Drawer — Ok Cancel
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Step 3 - Setting Up the Cash Drawer 1

¢ In the event of using a "Parallel Port", select the option and repeat the same steps as with the "Serial

Port"
W Cash Drawver Setup
Jzer: Jamesz ;I
— Interface — Serial Settings — Open Drawer on: h
" Mohe ¥ Cash
Baud Rate IEIEEIU VI
" Serial Port [ Ondccount

—

............................

v Credit Card

Parity IN TI
Part Mumber |1 vI [T Chegue
Stop Bits I‘I vI
Clutput [Azci] o7

) Data Bits IE vI

[~ Other

Test Drawe | — Ok Cancel
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12 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

Step 4 - Setting Up POS Charges

As mentioned before, the entire setup of all aspects of the system, is done in the main "Reservations" part of
Nowtel's Hospitality Software. Typically what one would find in a "Shop" at the facility, is all types of cold
beverages; snacks; customized clothing; sun screen, etc. We need to set up the charges in a manner that
when the staff in the "Restaurant and Bar" opens their part of the program, the 'Shop" charges will not
display there - UNLESS it is mutual charges used for both entities. Such charges will include Soft Drinks,
Juices etc.

e Click on "Edit - Charges"

" Mowtel Hospitality 6.0.0.9 - [ Itern Grid]
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Step 4 - Setting Up POS Charges

e C(Click "Add New"

13

13

m

-

'ﬂ Charge Setup
Code Description Aot |
ALCOO0S W'hite Wine per Glazz - Semi Sw... 25.00
ALCO03 Fed'wine per Glass - Sweet 20,00
ALCONO whhite \Wine per Glazs - Sweet 26.00
ALCON Srirnaff Spin 375ml 18.00
ALCINZ Smirnaff Storm 375ml 18.00
BAROOT Bar Charge .00
BHDOO Filter Coffes 12.00
BHOOOZ Cuppuching 15.00
BHDOO3 Hat Chocolate 15.00
BHOOO4 Rooboz Tea 1200
BHOOO Earl Grep Tea 12.00
BHDOOG Peach Flawvoured Tea 12.00
BHOOO7 Green Tea 1200
BREDOT Sunrize Breakfast 4500
BREOQZ Farmers Breakfast 56,00
BREOOZ b ega Breakfast 75.00
BREDON4 Plain Omelette and Toast 33.00
Sort By Code j Search

Code |

Drezcription |

Charges |

( addNew j | Cloze
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

A W

© 00 N O O

. We recommend that charges and codes are planned well on paper before attempting to create it in Nowvel.

For demonstration purposes we will be using the Alpha Code of "SNA" for snacks such as Chips, Chocolate
Bars, Nuts etc. There are 8 existing codes under this Alpha Code, so the next one is "SNA009" as shown
below.

. The Description for this charge is "Kit Kat Chocolate Bar"
. If you are using a Bar-code scanner, enter the bar-code for scanning purposes
. Tick the check-box to "Create Item in Pastel" (Nowtel is fully interfaced with Pastel, and by selecting this

option, the charge will automatically be created in Pastel as soon as it is saved in Nowvel)

. The charge is to be displayed on inwices to "Customers", therefor the check-box must be selected

. This item is neither a "Service Item" or "Blocked", and the check-boxes are to be left blank

. In the "General" tab, the option to "Allow Tax" must be selected, as well as the Tax percentage used

. Now enter the item's "Cost Price Excluding Tax"

. The "Charge Including" price is the price charged to the "Customer"- Tax included. The system will

automatically enter the "Mark-Up Percentage" on the selling price you have entered, as well as the
"Charge Excluding" (Selling price excluding Tax)

W Add Mew Charge @
Code [SNADDS N EDW Create ltem In Pastel
Dezcription |Kit k.at Chocolate Bar 6 ep Display On Irrvoice

Service Charge ltem

-
Barcode |111122223333 o 01_ Blocked

4
@ T Froperties

(EYREI 7 I[1 - vat - Standard rated (147 -

Cozt Price Excl ‘j 2 b arkup 201
Charge [ncl c, g Charge Ex=cl 0z

I ser Defined Field 1
IJser Defined Field 2
IJser Defined Field 3
IJzer Defined Field 4
IJzer Defined Figld 5

@ Pastel lnventary Code ﬂ

m kALt Stare code far retrieving Cost Price | J | |

Accept ‘ Cancel |

10. The "Pastel Inventory Code" will be inserted by the system when we have imported the charge

11. Should you make use of the "Multi-Store" module in Pastel, the specific "Store" to which the item

reports, can be selected here. Proceed to the "Properties" tab
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Step 4 - Setting Up POS Charges 15

e Select both "POS Item" and a "Shop Item" in order for the item to be displayed in the correct department
of the program. Click "Accept" to save the charge

W 2dd Mew Charge @

Code |SN.E‘-.EIEIEI [v Create ltem In Pastel

Dezcription |Kit k.at Chocolate Bar ' Display On Invoice

[ Service Charge [tem
| Blocked

Barcode |'I 11122223333

General T

W POS Item « =

[ Barltem

POS Categaony: I—&|

| | Clear |

[+ Shop Item

[ Menu ltem

[ Component [bem

[ Payout [tem

-
™ Caalalbar J

Fastel |nventary Code E

kulti Store code for reftrieving Cost Price | J | |

!', Aocept H Cancel

e This is where the item is imported into Pastel. Select "Inventory Goods" in the "Inventory Group" field,
and select "Physical Item". Click "Accept" to sawe this charge in Novtel and Pastel

W Import Inventory Tem L

Code  |SMADDY

Description |kt K.at Chocolate Bar

Irventon Group |DD2 - Inventon Goods # j
Excl Seling Price | 702 . -_Faysical [term

" Service [tem

:,.-j.',:,:E:pt ......... Eance| .........
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

e In order to show you how the "Pastel Inventory Code" has been inserted in the "General" tab of the

charge when the import was done, we will search by "Code" and double click on the charge to open it

ﬁ Charge Setup @
Code D escription Arnount | *
SEADDZ Hake and Greek Salad 59.00
SEADDS Calamari and Chipz AR.00
SEADD4 Pravan and Crayfizh Platter 130.00
SEADDS Muzzel and Calamari Platter 59.00
SEROOT Service Charge .00
SMEODT Smoothie - Miked Fruit Daiy Free 19.00
SKMEBOOZ Srmoothie - Miked Fruit wwith ¥ag... 2000
SMBOO3 Smoothie - Mized Fruit with lce C... 20.00
SHaADmM Lays Plainly Salted 30g 5.00
SHaADD2 Lays BBC Chips 30g 5.00
SMHADDS Lavz Sal and Yinegar 30g R.00
SHaAD04 Lays Cheese Chips 30g 5.00 |=
SMADDS Fritoz BEQ Chips 4.00
SHADNG Fritoz T omato Chipz 44.00
SHADDT Tex Chocolate Bar .00
SHADODS Bar One Chocolate Bar 9.00
SHan03 Kit K.at Chocolate Bar ao0 -

Sart By Code ﬂ Search SHA004
Code |SNADDS
Deszcription |Kit k.at Chocolate Bar
Charges |E.EIEI
AddNew | Edt | Delete Close
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Step 4 - Setting Up POS Charges

W Edit Charge LX)

Code |SN.&IZIIIIE|

Deszcription |0 Ey s ElER h ' Display On Invoice

[ Service Charge [tem
Barcode |111122223333

[ Blocked
General T Properties
Allow Tax [ |1-Vat - Standard rated [14%) 1

Cost Price Excl 200 karkup % 281.00

Charge Incl 2.00 Charge Excl 702

Iser Defined Field 1
Idzer Defined Field 2
Idzer Defined Field 3
Idzer Defined Field 4
Izer Defined Field 5

Pasztel lmventary Code SHADDT *‘ kit K.at Chocolate Bar ﬂ

=

]
kulti Stare code far retrieving Cost Price ] J | |

Accept ‘ Cancel ‘

17
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18 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

* When creating charges to be used in the Shop, Restaurant and Bar - such as cold drinks and juices - tick
the check-boxes as follow:

B Edit Charge =

Code |SDEEIEI1

Dezcription |D:uke 350ml | Dl O fveres
[ Service Charge [tem
Barcode |121212121212121 ™ Blockead
General T 35
W POS ltem =
[v Bar ltem POS Category: |[REVODZ O
W Shop ltem Beverages - Cold Soft Drinks | Clear |
[v Menu lkem
[ Compornent lbem -

[ Payout [tem

o e e -]

Pastel Irventory Code |SDCO0T * Coke 350mi a

kdulti Store code faor retrieving Cost Price | J | |

Accept ‘ Cancel ‘

e |t is not necessary to create individual charge codes for the same item - such as Coke - for each department
of the facility. You will however notice that this item is linked to a "POS Menu Category" which is used in
the Restaurant's POS system. (Explained in the "Restaurant POS Manual" - also available for download in
PDF format; or you can register on Nowel's Forum for more information on the subject: http://
www.nowvtel.com/forum/index.php)
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Step 4 - Setting Up POS Charges 19

e This report from the system will show you only selected charges that can be expected in a "Shop"

List Charges
PRINTED DWATE: 13 November 2014 TIME: 11:16:08 AM
I I T e B E T
CLO001 T-Ehirt with Logo Size Small CLO001 50,00 11052 105.26 14.74 120.00 14.00
CLO002 T-Shirt with Logo Size Mediun CLOo0nZ 50.00 11052 103.26 14.74 120.00 14.00
CLO003 T-Ehirt with Logo Size Large CLOD03 50.00 11052 10326 14.74 120.00 14.00
CLO004 T-Zhirt with Logo Size 31 CLOD04 §0.00 104,68 12281 17.19 140,00 14.00
CLO008 Hat - Cap with Logo CLODDE 40.00 8440 74.56 10.44 2300 14.00
CLO002 Hat with Loge - Kids CLOD0G 20,00 11930 4386 6.14 30.00 14.00
JUI001 Orange Juice 300ml JUI001 .00 251.00 10.33 147 12.00 14.00
TUTN2 Guzva Tuice 500m1 JUT002 300 251.00 1033 147 12.00 14.00
JUTO03 Apple Tuice S00ml JUI003 3.00 251.00 10.53 147 12.00 14.00
TUI04 Mizad Fruit Juice 500ml JTUI004 3.00 251.00 10.53 147 12.00 14.00
SDC001 Coka 350ml SDC001 3.00 251.00 1053 1.47 1200 14.00
SDO002 Sprita 350ml SDC002 3.00 251.00 10.53 147 12.00 14.00
SDC003 Fanta Grape 350m1 EDC003 300 25100 1053 147 12.00 14.00
SDC003 Cream Soda 350m1 SDC005 300 25100 10.53 147 12.00 14.00
SDCO0S Appletizer 350ml EDC00d .00 16320 1314 124 1500 S 14 14.00
SDC00T Grapetizer350ml EDC0a7 .00 16320 1314 124 1500 814 14.00
SMADDL Layz Plzinly Salted 30z SMADDL 2.00 11930 4.30 0.61 .00 132 14.00
SMADD2 Layz BBQ Chips 30g EMNADDT 2.00 11930 430 0.61 5.00 132 14.00
SHAD03 Lays Salt and Vinegar 30g SHADDZ 2.00 11830 4.30 0.61 .00 138 14.00
SMAD0T Tex Chocolate Bar SMADDT .00 143.00 7.80 L 0,00 482 14.00
ShIADOE Bar One Chocolate Bar SMNADDE 3.00 146300 T.8Q 111 0.00 488 14.00
SHADDG Eit Eat Chocolate Bar SNADDD 2.00 251.00 7.02 0.98 8.00 502 14.00
SMNAO13 Salted Peamits 230z ENADII 700 130,57 17.54 148 10.00 1054 1400
SHAOL4 Paanuts and Bzizing 250z SMADI4 7.00 13057 17.54 148 10.00 1054 1400
SMAOLS Mizad Nuts EMADIS 7.00 13057 17.54 148 10.00 1054 1400
SUM001 Sunzcreen Cream S0ml U001 20.00 7345 35.00 401 40.00 1509 1400
SUM002 Sunscreen Crezm 100ml SUR00Z 40.00 7343 70.18 082 20,00 30,18 14.00
SUM003 Sunacrean Crazm 200ml SUND03 G§0.00 7543 10526 14.74 120.00 4326 1400

e There is no limit to the number of charges that can be created. Plan and create your charges according to
your needs
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20 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

Step 5 - Opening a Shift

Only a Supenvisor can open a shift - without an open shift, no transactions can be done. The "User" must log
out of the system in order for the Supenisor to log in

e Click on "Supervisor Open Shift"

W Superdisor Shift Cashup |
File Reports  Credit Mote
Yiew Location: [l - Supervisor _ Shift # _
1D Customer Table / TA Type Total » Shift # User Total Invoice Date

# Batch Shift @ Single Shift

[ [0pen shi IR

Sapervisor Superyizor
Open Shift Shift Cazhup

Cloze ‘
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Step 5 - Opening a Shift 21

e Click on the "User" whose shift is to be opened, and click on the arrow pointing to the right

Select User
Available Users Selected Users

Alex [Bar] Admin [Front Desk)
Jamesz [Front Desk] Stella [Restaurant]

Jarred [Restaurant] Nick [Shop]
Peter [Shop {
Sup [Credit Hote

Accept ‘ Cancel

e The "User" will now display in the right hand block of the window. When all applicable "Users" have been
selected, click "Accept"

Select User
Available Users Selected Users

Alex [Bar] Admin [Front Desk)
Jamesz [Front Deszk] Stella [Restaurant]
Jarred [Restaurant] Mick [Shop]

Sup [Credit Hote] Peter [Shop]

{ Accept * Cancel

® Click "Close" in order for the Supenisor to log out. The "User" can now log in for his / her shift
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22 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

6 Step 6 - Cash Sales

Stock is received in Pastel, and imported to Nowvtel (This is not part of this tutorial)

We will now log in as Peter - the "User" for the "Shop" created in Step 2. The system will not allow Peter to
Log in if the "Shift" was not opened by the Supenisor

ovte aspitall

Enter d

—

nlock,

e Peter's password opens the "POS Screen" ONLY. He does not have access to any other part of the
system

i Sales E

™ Select Item(z] :

wm Code | Description | Rate Inclugive | Barcode «
cLono T-Shirt with Laga Size Small 120.00
WWW.1NOoV tel .COm cLonoz T-Shirt with Logo Size Medium 120,00
CLOoo3 T-Shirt with Logo Size Large 120.00
cLonog T-Shirt with Logo Size =L 140.00
. CLOO0S T-5hirt with Logo Size =L 160.00
iz el e CLOOO?  Hat - Peak with Loge a0.00
Selected ltems] - cLonog Hat - ;Zap with Logo 85.00
—,—{ - — - CLOO0S  Hat with Logo - Kids 50.00
Oy [ Code | Description | Pricell... | JUIDT Cirange Juice Si0ml 1200
Juioz Guava Juice S00m| 12.00
Juiooz Apple Juice 500ml 1200
Julood Mixed Fruit Juice 500ml 12.00

SDCom Coke 350ml 1200 14242

SDCO02  Sprike 350mI 1200
m SDCon3 Fanta Grape 350ml 12.00

soCond Fanta Orange 350ml 12.00 -

! < m | 3
Search by IEode YI Search for : I

PAYMENT DUE

Apply Service Charge W)

<F2» -Acceptl <F3> - Mew | Cazh Up | <F4» - Repnnt Receipt | Papout | <Fa: - Quotations | skttt SFTO0004 Cloze |
- 0090909090909 B9090909090909090909090UB9B9m0m0m000v0v0v0v0vB B0 B0
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Step 6 - Cash Sales 23

e We will now show you how to handle a sale where payment is received immediately. Click on the item being
sold, and then select the arrow pointing to the left (Or scan the bar-code if you are using this option)

[l escript
T /

: iy Ell
T-Shirt with Logo Size Medium
T-Shirt with Logo Size Large

Peter T-Shirt with Logo Size XL

T-Shirt with Logo Size Xx=L

Hat - Peak with Logo

Hat - Cap with Logo

— Hat with Loga - Kids

Description . Orange Juice 500ml
Guava Juice 500ml
Apple Juice B00m
tived Fruit Juice 500m .
Coke 350ml . 121214
Sprite: 350ml
Fanta Grape 350ml
Fanta Orange 350ml

‘“J

Store: Default Store

PAYMENT DUE

Apply Service Charge v

Cloze

e Enter the "Quantity" sold, and the percentage of "Discount" - if any. Remember that discount will only be
allowed if it has been set up in the "Company Setup" as explained in Step 1
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24 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

As soon as you click "Accept", the charge will display under "Selected Items". Now select other items, and
follow the same steps until all has been selected

Code Drescription Rate Incluzive | Barcode =
SHa003 Laps Salt and Yinegar 30g 5.00
SMA004 Layz Cheese Chips 30g 5.00
SM&005  Fribos BBO Chips 4.00
Peter SMAO0E  Fritos Tomato Chips 44.00
SMA007 Tex Chocolate Bar 9.00
SMa008 Bar One Chocolate Bar 3.00
SMADDS  Kit kat Chacolate Bar 8.00 1111222
SMa010 T Bar Chocolate Bar 2.00

| Oty | Code | Description | Fricell.. | SNADIT  Mosh Chocolate Bar 8.00 %
i T 7

Store: Default Store

EMADIZ  Mew Look Chocolate Bar £.00
CLODOB  Hat-Cap... 85.00 SHADT3  Salted Peanuts 250g 20.00
SDCO0T  Coke 350ml 1200 SMADT4  Peanutz and Raising 200g 20.00
SMA00T  Lays Plain... 5.00 SHADTE  Miked Muts 20.00
SHADDE BarOneC.. a.00 SUMom Sungcreen Cream S0ml 40.00
SMa01E  Miked Muts 20,00 SUNOD2  Sunscreen Cream 100m] 80.00
SUMOO3  Sunscree.. 12000 SUMOO3  Sunscreen Cream 200ml 120,00

4 l_——l

PAYMENT DUE

371.00
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e Now the "Customer" changes his mind, and decides not to buy the "Mixed Nuts" anymore. To remove the
item is very easy - simply click on the item and click on the arrow pointing to the right

Code Description Rate Inclusive | Barcode
SHa003 Layz Salt and Vinegar 20g 5.00
SMADD4 Lapz Cheese Chips 30g 5.00
SMA005  Fritos BEQ Chipz 4.00
Peter SMAODE  Fritos Tomato Chips 44.00
. SMa007 Tex Chocolate Bar 3.00
Store: Default Store SNAODS  Bar One Chocolate Bar 300

SHa009 kit K.at Chocolate Bar 800 1z2zz

SMa010 TV Bar Chocolate Bar 2.00

Code Deseription | Price ... SMADTT  Mosh Chocolate Bar .00 |%|

CLODI  T-Shirk wait... 120.00 SMA012 Mew Look Chocolate Bar 2.00
CLOOOE  Hat-Cap.. 85.00 SMAD13  Salted Peanuts 250g 20.00
SDCO0T  Coke 350ml 1200 SMADT4  Peanuts and Raiging 250g 20.00
SMADDT  Lays Plain... R0 SHADTE  Miked Muts 20.00
SHAODS  Bar One C 9.00 SUMom Sungcreen Cream S0ml 40.00
5 5[k S SUNODZ2  Sunsereen Cream 100ml 80.00
SUMO03  Sunscree... 120.00 SUMO03  Sunscreen Cream 200ml 120.00

1 l—m—.'

PAYMENT DUE

371.00
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1. The "Mixed Nuts" have been removed, and the "Payment Due" Amount is now R351.00.
2. For demonstration purposes, we have selected the "Payment Type" as "Cash"

3. The "Customer" handed Peter R400.00 - the amount is entered next to "Payment Received", and the
"Change" is calculated by the system

4. We do not want to "Apply the Service Charge", so the option is not selected, and there is no "Overall
Discount"

5. Click on "Accept" to complete the transaction

" Sales IEI
- Select Itern(s] -
movm Code | Dlescription R ate |hcluzsive | Barcode
SHA003 Layz Salt and Vinegar 30g 5,00
WWW.1Nov tel .COoIm SHAD04 Layz Cheese Chips 30g 5.00
SMA005  Fritoz BBO Chips 4.00
Peter SNADDE  Fritos Tomato Chips 44.00
. SMAD07 Tex Chocalate Bar 9.00
Store: Default Stare SNAODS  Bar One Chocolate Bar a0
Selected ltem(s] - SMADDS  KitKat Chocolate Bar 800 1111222
. — - SMamO T Bar Chocolate Bar 8.00
Qty | Code [ Description | Price ... | SHADTT  Mosh Chocolate Bar 800
®1  CLOO0  T-Shirt wit... 12000 SMAMZ  Mew Look Chocalate Bar 8.00
®1 CLOOO% Hat-Cap.. 85.00 SMAM3  Salked Peanuts 250g 20.00 =
#1  SDCO0T Cake 350m] 12.00 SMADTY  Pearwts and Raizing 250g 20,00
®1  SMalll  Laps Plain.. 5.00 SMAMSE  Mived Huts 20,00
#1  SHal08 BarOneC. 9.00 SUMODT Sunscreen Cream S0ml 40,00
#1  SUMO03  Sunscree.. 12000 4 SUMODZ  Sunzcresn Cream 100m] a0.00
SUNO03  Sunscreen Cream 200ml 120.00 -
[ 2 < | 1 b
o Search by : Code - Search for :
* Payment Type : * Papment Received : Ei 400.00
Cazh hd
Change : 49.00
ELeed;LEa[d Service Charge : 0.00 Ovverall Dizcourt : ’ﬂ_ ﬁ
Bank Transfer
Accatint
InHouse
In-House Group . o 35 1 - 0 0
Quctation Apply Service Charge ™
F2» - Accep <F3> - MNew ‘ Cash Up Fayout <F5> - Quotations | Shits:  SEFTO0004 Cloze
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e The slip will print, and a window containing the amount for the "Customer's" change will pop up. Click "OK"

Movtel Hospitality

[0] Custormer change @ 49,00

o e ——

=

i Ok !

e Click on "New" in order to start a new transaction

W Sales @
™ Select ltem(z] :
@NO b l I El Code | Ciescription R ate Inclusive | Barcode =
SHADDZ Layz Salt and Vinegar 30g 500
WWW.Nov tel COI11 SKADD4 Lays Cheese Chipz 30g B.00
SHADDS  Fritos BBO Chips 4.00
Peter SMAODE  Fritos Tomato Chips 44.00
. SMNADDY Tex Chocolate Bar 5.00
Store: Default Store SNADDE  Bar One Chocolate Bar 300
Selected ltem(s] SMADDY  Kit Kat Chocolate Bar 800 1111222
- — - SHa0 TV Bar Chocolate Bar 8.00
Gty | Code | Description | Pricel... | SNADT!  Nosh Chocolate Bar 200
®1  CLOOO  T-Shirt wit... 12000 SHAMZ  Mew Laok Chocolate Bar 8.00
¥1 CLOOO% Hat-Cap.. 85.00 SHAM3  Salted Peanutz 250g 20,00 =
¥1  SDCO0T Coke 350ml 12.00 SMNADTY  Peanuts and Raising 250g 20.00
X1 SHADDT  Lays Plain... 5.00 SHADTTS  Mixed Nuts 20.00
#1  SHald BarOneC.. 3.00 SUMOm Sungcreen Cream S0ml 40.00
®1  S5UMO03  Sunscree.. 12000 SUMO0Z  Sunscreen Creamn 100ml 80.00
SUMWO03  Sunscresn Cream 200ml 120.00 -
4 rrr b
Search by : Code - Search for :
Payment Type : Payrnent Received : 400.00
Cash hd
Change : 49.00
Service Charge 0.00 Owerall Dizcount : ’U_ ﬁ
Apply Service Charge [ ‘ 35 1 " 0 0
Cash Up <Fd> - Reprint Receipt Payout <F5> - Quatations shitt:  SFTO0004 Claze
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

e This is now a new "Sale", and the "Customer" is making a Credit Card payment. Select this option for the

"Payment Type"

e Enter the "Credit Card Number", as well as the "Card Type" (Visa / Master Card / American Express /

Diners Club / Other)

e The "Payment Received" amount will automatically be inserted by the system for this "Payment Type"
e Again, we do not want to "Apply the Service Charge", so the option is not selected, and there is no

"Overall Discount"

e Click on "Accept" to complete the transaction

[WF Sales X
™ Select ltem(z] :
@NO b I I ﬂ Code | D escription R ate Inclugive | Barcode
socoo? Grapetizer350ml 15.00
WWW.nov tel cOImn ShAQDT Laws Plainly Salted 30g 5.00
SNADDZ  Laws BBO Chips 30g 5.00
Peter SWADDY  Lavs Salt and Vinegar 309 1]
. SNADDS Lays Cheese Chips 30g 5.00
ez [ el s SHADDS  Fritss BOG Chips 400
Selected emfs) : SKAQDE Fritos Tomato Chips 44.00
- — - SHADDY  Tex Chocolate Bar 9.00
Gty | Code | Description | Pricel.. | SNADDE  Bar One Chocalate Bar 300
®3  SDCO0Z  Sprite 350ml 35.00 SNAODDS it Kat Chocolate Bar 800 1111222\
¥1  SDCO0E  Appletizer ... 15.00 SMADDO TV Bar Chocolate Bar a.00
X4 SNADD3 Lays Salt .. 20.00 SHADT MNash Chocaolate Bar 8.00
K2 SMali0 TV BarCh.. 16.00 SNADTZ  Mew Look Chocolate Bar 8.00 .
®1  5SMAMZ  MewLook. 8.00 SHAMZ  Salted Peanuts 2509 20.00
#1  5SMalll  MoshCho... 2.00 4 SHAD4  Peanuts and Raising 250g 20.00
SNADTG  Mixed Muts 20,00 -
[ 3 ] m 3
Search by : Code - Search for
Payment Type : Payrnert Feceived : 103.00
Credit Card hd
: Change : 0.00
Credit Card Murnber :
123456789 Service Chargs : 0.00|  Oversll Discount: =
Credit Card Type :
- = 103.00
gF2> -Accep;} <F3s - Hew CashUp ‘ Payout ‘ <Fa: - Quotations ‘ skt SETO0004 Cloze
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Shop Allocations to In-House Guest

When a "Customer" is an "In-House Guest" in the Hotel or Resort, the system can manage purchases done
by him or her in the "Shop", by adding it to his reservation as "In-House Charges". In order to demonstrate

the effect on the "Customer's" reservation, we have logged into the main "Reservations" Screen, and opened
Mr Andrews' "Reservation Details" screen.

In the "Quick View" tab, the Deposit has been paid, and the only charge reflected here, is that of the
reservation for the room

W HMovtel Hospitality 6.0.0.9 - [ e Grid] q
M File Edit Modify Setup  Process  Reports  Help

g o ] &

-
1w [17 [z0 [zt
Nov | Nav | Nov | Now
2014 |2014 [2014 [201

DROO1 . Tue | Wed | Tha | Fri

DR.O01 10 Lang, Robert = - - -
—————— General T Financial T Deposits T Additional Costs T

DROD2 11 Louw, Jane
e ————

DROO03 12 Malan, James
R

DROD4 13 Marshall, Ken
—————
e | | [ |

InHouse

| Desciption [Person| Oty | Tax|  Exclusive|  Inclusive
+ 2 Bedoom Suite Nr & 4 4 0.00 SE00.00 SE00.00

TOTAL DUE : 0.00 5600.00 5600.00
H5003
SRO01 - RECO0015 - Deposit 1200.00
SRO0Z2 CURBENT DUE : 0.00 0.00 440000

. * Deposits Report
Deposit Raised - 2014411418 1200.00
“iew Fooms by Deposit &pplied - 201411418 120000
* Code

" Rate Per Persan
" Rate Per Room

B[] resreersen]

|201411418 > | [2mso1/m - |

Yotk Lagy Created 201411718 14:35:47 Aesel Canes]
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

e There are no transactions yet in the "In-House" tab

" Reservation Details

General T Financial T Depozits T Additional Costs T Guick Wigw T
In-Houze Detail
f* |n-Houze Purchazes i Invoice/Credit Mote Histary
Transaction # | Date D ocurnent # Imvoice # Shift # Departrnent Inclusive
X
et
Dizplay ‘ Refrezh |Click on Column Header to zort. Double Click on line to dizplay Transaction.

View Audit Log Created  2014/11/18 14:36:47 Accept Cancel

Copyright © 2014 Novtel ® Louise Janse van Vuuren




Step 6 - Cash Sales 31

e Being Logged back into the POS System, we want to allocate the "Shop" charges for Mr Andrews to his
"Reservation". The "Payment Type" will now be selected as "In-House"

" Sales IEI
™ Select Item(s) :

mowu Code | D ezcription Rate Inclusive | Barcode -

Juiood blimed Fruit Juice S00m! 1200
WWW.110V tel .COoIm spCom Coke 350ml 1200 1212124

SDCO0Z2  Sprite 350m] 1200
SDCOA3  Fanta Grape 350ml 12.00
- SDCOo04 Fatta Orange 350ml 12.00
Store: Default Store SDCO0S  Cream Soda 350 1200

Selected lteris) SDCO0E  Appletizer 350ml 15.00 L

: — - SDCOOY  Grapetizer3S0m] 15.00 T
Gty | Code | Desciiption | Frice .. | SNAODT  Lays Plainly Salted 30g 500
®1  SUNMODZ  Sunscree... 80.00 SHADDZ  Lays BBO Chipz 30g 5.00
¥4 SMADDT  Tex Choc.. 36.00 SHa003  Lay: Salt and Yinegar 30g 5.00
®d4  SDCO0E  Appletizer ... £0.00 SHa004  Lays Cheese Chips 30g h.00
W4 SMADDI  LawsSal . 20.00 SHAODS  Fritos BBO Chips 4.00
SHaDDe Fritoz Tomato Chips 44.00
4 SMADD?  Tewx Chocolate Bar 9.00

SMNADDZ  Bar One Chocolate Bar 5.00 -

3 o[ 1 - 3

Search by : Code - Search far :

Payment Type :

In-House

Cash
Credit Card
Cheque
Bank Transfer
Account

|in-H

In-Houze Group
[Juokation

Service Charge : 0.00 Ovwerall Dizcount : 0 =

196.00

Apply Service Charge v

<F3» - New Cash Up | Payout | <FB> - Quotations skt SFTO0004 Cloze
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¢ Click on the magnifying glass beneath the "Reservation Number"

Iﬁ Zales @
] Select ltem[z] :
mo i I I “ Code | Degcription R ate Inclusive | Barcode =
Juood tised Fruit Juice 500 12.00
WWW.1NOoV tel .COoIm socom Coke 350ml 1200 121214
SDCO02  Sprike 350m 1200
Peter SDCO03  Fanta Grape 350ml 12.00
; SOCoo4 Fanta Orange 350ml 12.00
Store: Default Store SDCO0S  Cream Soda 350l 12.00
Selected temfs] SDCO0e Appletizer 350ml 15.00 i
- — - SDCO07  Grapetizer350ml 15.00 T
Qty | Code | Description | Pricel... | SMADDT  Laps Plaink Saked 30g 5.00
¥1  SUMOO0Z  Sunscree.. 80,00 SHaO02  Laps BBO Chips 30g R.00 3
¥4 SMA00Y  Tex Choc... 36.00 SHADDZ  Laps Salkt and Winegar 30g 5.00
®4  5DCO0E  Appletizer ... £0.00 SHADD4  Laps Cheese Chips 30g B.00
¥4 SMADOZ  Laps Salt.. 20.00 SHAODS  Fritoz BBO Chips 4.00
SHADDE Fritoz Tomato Chips 44.00
4 SHa007  Tex Chocolate Bar 9.00
SMADDS Bar One Chocolate Bar 9.00 -
} 4| 11 I
Search by Code - Search for ;
Faprient Type :
In-Houze hd
Fezereation Murnber :
Service Charge : 0.00 Owerall Dizcount : IU_ ﬁ
| 196.00
<F3> - MNew Cash Up ‘ Papout <F5> - Quotations shit#:  SFT00004 Cloze

e A window containing a "Reservation List" of all "In-House" Guests, will open. Select the applicable Guest -
In this case it is Mr Andrews

’ Zelect Reservation @

A oom Code Cuztomer Code
SRO03 ANDOOT

R ese Mum Accept

Cancel
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e Mr Andrews' reservation number and "Customer Details" are inserted. No "Discount” has been allocated,

and no "Service Charge" is raised

e Click "Accept" in order for the slip to be printed - which Mr Andrews absolutely MUST sign. The signed slips
are to be paid when the guest checks out of the Hotel or Resort, and will be kept on record with all other
charges accumulated during his Reservation Period

" Sales

@NOVTEL,

www.novtel.com

Peter

Store: Default Store

Selected Item(s] :

Gty | Code | Description | Price |... |
®1  SUMNODZ Sunscree... 80.00
#d4 SMA0F  Tex Choo.. 3E.00
=4  SDCO0E  Appletizer .. B0.00
#d4  SMADDY  LaysSalt .. 20.00

=)
Select Iterlz) :

Code | D ezcription Rate Inclusive | Barcode =
JuUloog tived Fruit Juice S00m| 12.00

SDCom Coke 350m| 1200 12121241
SDCO0Z2  Sprite 350ml 12.00

ShiCoo3 Fanta Grape 350ml 12.00

S0Cood Fanta Orange 350ml 12.00

SDCans Cream Soda 350ml 12.00

SDCO0E  Appletizer 350ml 15.00 L
SDCoov Grapetizer350ml 15.00 3
SHaA00 Lavs Plainly Salted 30g 5.00

SMAD0D2  Lays BEQ Chips 30g 5.00

SHA003 Lavs Salt and Vinegar 30g 5.00

SMADD Layz Cheesze Chips 30g 5.00

SM&005  Frtos BBO Chips 4.00

SMAO0E Fritos Tomato Chips 4400

SMA007 Tex Chocolate Bar 9.00

SMa003 Bar One Chocolate Bar 3.00 -
<« [u I o b

Search by ; Code - Search for

Faprnent Type :

Reservation Mum

Cusztamer Details :

ervice Charge : 0.00

[4NDODT - Aindrews?

Apply Service Charge [ ‘

Overall Discount : ’U_ jl

196.00

| Payout <F5: - Quotations

SFT00004

E<F2> -AcceptP <F3> - Mew Caszh Up

e

Close
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e Purely for demonstration purposes: When we now log into the main "Reservations" screen, and open Mr
Andrew's "Reservation Details - In-House" tab, the charge just done in the Shop by Peter, is reflected
here

" Feservation Details
General T Financial T Deposzits T Additional Costs T Quick View
~ In-Houze Detail
i+ In-House Purchases ™ Invoice/Credit Maote Histary
Tranzaction # | Date Document # Invoice # Department Inclusive
2014411.7° CI0oom s SFTO0004 [Shop |
Gisl:ﬂa}' 1 Refrash |Click on Column Header to sort. Double Click on line to display Transaction.
Wil Lﬂgl Created  2014/11/1814:36:47 HoEEE Laed)

e Click on the transaction, and then on "Display"
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Step 6 - Cash Sales 35

The "Goods Issue Note" will indicate what the charges was; The "Customer's" details, as well as the
"Payment Due" amount for this transaction

MNeovtel Hospitality

Diaz Office Park
Black 1 Unit 50
Beach Boulevard \West
Disz Beach, Mozzel Bay

Tel : 0561 BE 53 35
Faix : 0863 1171 BS

Tax 1 123456789

GOODS ISSUE NDTEh

1 Sunscreen Cream 1 00ml g.a2 a0.00

4 Tex Chocolate Bar 4.42 36.00
4 Appletizer 350ml Fcr) G000
4 Lays Salt and Yinegar 248 20.00

a0
Descrigtion :
Customer : AMDODT - Andrews, Shawn
Room : H=002 - 2 Bedroom Suite

Mr G

Payment Type In-House: Res #15

Payment Due 196 00 *l
Taxh'aT Total 24.07
Payment Received .00
Change —IZIIIIEI
Dizcount{ 0% .00
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Shop Allocations to Individual in Group

Purely for demonstration purposes, we need to show you the difference which one ticked check-box makes in
the reservation of someone belonging to a "Group". When the option below is selected in point number 3, it
means that ALL extra charges for this "Customer" is for his own account, and not allocated to the "Group"
or "Tour Operator". The "Point of Sale" operator will not have access to this screen, but it is important to
show you that the setup done in the "Main Reservations" screen, does have a profound effect on the rest of
the "Departments". If the setup is not done properly, the charges cannot be allocated correctly from the
Shop, Restaurant and Bar - which will result in losses.

1. Mr Robert Lang is part of the group booking of "Jenny's Tours"

2. You will notice that the "Price Included" reflects the cost for his reservation, but the "Current Due"
amount is zero. The reason being: "Jenny's Tours" are liable for the accommodation bill for all bookings
connected to this "Group" (Please register on Nowtel's Forum for more information on this subject: http://

www.nowvtel.com/forum/index.php)

3. When the check-box is ticked to "Apply Charges to Reservation", it means that Mr Lang is liable for all
extra charges accumulated by him in the Shop, Restaurant and Bar, and it will be allocated to his own "In-
House Charges"

" Movtel Hospitality 6.0.0.9 - [ Tkern Grid]
W File  Edit Modify  Setup  Process  Reports  Help

BN Y-
Naw

3 17 18 19 21 21 30 01 02 03 04 [ 0 g 10 11 12 3 15 16 17 1

Now | Mov | Mav | Nav | Kav W bec |Dac | Dac |Dee | Do QEESE QeESN | Do | Dac | D | Dec | D 3 aEl | Do | Dec | D | o

2014 2014 |2014 (2014 (2014 (2014 8] (2014 [2014 12014 12014 2014 BY 2014 2014 |2014 (2014 |2014 B (2014 [2014 12014 |2

DRO01 . i don | Tue | Wed | Th | Fri =.. |V R VSRR SR . | - L T YRR S R -, | - LI e

DROO1 - -,m W Reservation Details @
[ Geneal | | Depssts | AddtonslCosts | OuikWiew | InHouss

L[

14

Price [Including] ..... 3000.00 " Use Price Per Room & Use Price Per Person
Price ([Excluding) ..... 2631.58 Duration Charged 5 j Prrems 2 j
Haon-Standard Tax - 1™ |1 -t - Slhdard rated [14%) J Apply Service Charge r

Details | Tax

Apply Tanff to Besery,
Apply Charges to Reservation v

Agent D etailz T

SRO0Z

| bropz
| broos
| broos
[ wsoo1
[ wsooz
[ Hso03
[ seoo1
smonz
| smooz
o

nklin, Douglas .
g swonot o]
Calculated by : " Percenge L
Diescription
& Amoun
Wiew Fooms by Percentage : 0
& Code & . :‘ a0
" Rate Per Person mount -
" Rate PerR
a r himom Feceipt History
% Mew Feservation Invoice Total : 0. DocumentNumber\Transaction \ Amount|T\meStamp
[cmanime =] [ananza <] Fleceip! Tolal '
Amount Forfeit : 9 !
Ao f -

<L 2]

View Audit Log Cieated  2014/11/17 08:53.04 Acoept Cancel |

urrent Due :
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Now: back to the Shop and allocating the charges to Mr Lang's own account:

e When you are sure that all items have been entered in the "Selected Items" window, select "In-House" as
the "Payment Type" (Should you have selected the "In-House Group" option here, the "Reservation
Number" screen would have been blank, since these charges are NOT for the "Jenny's Tours™ account -
hence the ticked check-box on the previous page)

e Click on the magnifying glass in order to search for Mr Lang's reservation. (All reservations with the "In-
House" status will be reflected here)

Code Description Rate Inclusive | Barcode
cLoooy Hat - Peak with Logo a0.00
cLonog Hat - Cap with Logo a5.00
CcLonos Hat with Lage - Kids 50.00
Peter Junam Orange Juice S00mI 12.00
Julooz Guawva Juice S00m| 12.00
Juiooz Apple Juice 500m 12.00
Juioog tised Fruit Juice 500ml 12.00

sDcom Coke 350ml 1200 142412

Code Dezcrption | Pricel... SOCO02 Sprite 350ml 12.00
CLOOO8 Hat-Cap.. 17000 SDCO03  Fanta Grape 350ml 12.00
JUIDD3  Apple Juic... 24.00 SDCO04  Fanta Orange 350ml 12.00
SMA002  LaysBBO.. 10.00 SDCO0S  Crearn Soda 350ml 12.00
SDCO0e Appletizer 350ml 15.00
sDCoo? Grapetizer350ml 15.00
SHa001 Layz Plainly Salted 30g 5.00
SHAODZ  Laps BBO Chips 30g 5.00

Store: Default Store

PAYMENT DUE

Resze Mum | Room Code Customer Code Customer Dezcription
10 LANOOT

11 DRO0Z Louno Louw, Jane

12 DRO03 WAL Malan, James Cancel |
13 DRO04 MR 001 Marshall, Ken

15 HS 002 ANDOM Andrews, Shawn

-
[ ow

PAYMENT DUE

LAMOOT - Lang, Robert -
Apply Service Charge [

-

¢ Get the slip signed by Mr Lang in acknowledgment that he still needs to pay for the goods
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e When we have a look at Mr Lang's "Reservation Details - In-House" Tab, the transaction has been
recorded as an "In-House Purchase"

B MNovtel Hospitality 6.0.0.9 - [ Itern Grid]
W File  Edit Muodify  Setup  Process  Reports  Help

an o0 P ""“@

19 [z0 [z1 RNz (25 [ [27 [z i [oz [0z [o4 [o5 [0

LML LN (L ang, Robert Fes Mo: 10 v Dec |Dec |Dec |Dec | Dec

2014 [2014 [2014 . BY 2014 [2014 |2014 |2014 2014
RO . Wed | Tha | Fri . ton | Tue | Wed | Tha | Fri

| DROO1L |0 Lang, Robert

" Reservation Details

08 L1 10 11 12 14 15 16 17 18 19
Dec |Dec |Dec | Dec | Dec LW Do | Dec |Dex | Dec | Dec
2014 (2014 (2014 (2014 |201 fEY (2014 (2014 |2014 (2014 [2014
won | Tue | wed | T | Fri ENN | ivon | Tue | wed | Th | Fri
 — —

——— General T Financial T Depasits T Additional Costs T Quick Yiew T
DROO3 2 Malan, James
—

| broDd
| wsoo1
[ Hso0z
[ Hso03
[ sroo1

DROOZ2 11 Louw, Jane

In-House Detail

* In-House Purchases " InvoiceCredit Mote Histary

-
o
=
2
=1
=
m

Lk
o

Transaclion # | Date | Document # | Invoice # ‘ Shift # | Diepartment | Inclusivel

57 20141119 GINOO0O? clooome SFT00004  Shop 204.00 *

View Fooms by
# Code
" Rate Per Person
" Rate Per Room

E New Reservation

|20141118 «| [2015/m1/02 ~|

Display | Refresh |Click on Column Header to sort. Double Click on line to display Transaction.

Wiew Audit Log Created 207144147 085304 Accept Cancel
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¢ By right-clicking on Mr Lang's account and selecting "Documents - Invoice", you will see that the inwice
is directed at Mr Lang, and not "Jenny's Tours"

19 Hovember 2014
TAX |NVO | C E TEL : D861 66 85 35 HOVTEL HOSPITALITY
FAM : 03651171 65 Dl T OFFICE PARK
TAM REG MO, 123456789 BLCCH 1 URIT 30

BEACH BOULEY ARDWEST
DIAF BEACH, MOSSEL BAY

Lang, Robert h (Account halder)
BOOKING HUMBER. : 10

PO Box 999 DateIn: 2004M117

Port Elizabeth Drate Ot : 201411023
ooog ORDER #

[(Zuest) Lang, Robert

Room/ttm Description Days Person/Q Tax Incl Price

Po=00 POS Charge 3 2505 20400

Total Tax 2505

Total Excl Tax 178.93

Total Incl Tax 204.00

As said before, Peter will only have access to the Point of Sale system used in the shop. He will not be able
to check that the information was correctly sent to the reservation as we are doing now. It is done purely for
demonstration purposes in order for you to see how effective Novtel's Software operates when the setup is
done properly
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Shop Allocations to the Group

As previously stated, one setting can make ALL the difference in how the allocation of extra charges are
handled by the system. Let's use Mr Marshall's reservation as example - also part of the "Group":

e None of the check-boxes are selected to "Apply Charges and Tariff to the Reservation" - which means

that "Jenny's Tours" are responsible for all accumulated charges from the Shop, Restaurant and Bar by
this individual

B vl Hopialty 8009 T B N Ve 0.0
M File Edit Modify Setup Process Reports  Help
- OB

dilh
1w [eo [e1 2+ [25 [26 [27 [ea 15 [16 [17 [ [0 |H 2z [4
Nov | Nov | o Nov [ Nov [ Now | Now | ow I8 bec |be |De Do (Do 8 b |of
2014 2014 [201 Bl|2014 2014 2014 J2014 (2014 2014 (2014 |2014 |2014 J2014 2014 |2
DRO0M . wed | Thy | Fri #on | Tue | Wed | Thu | Eai - Tia linc i Th, | mi B0 k|
| DROOL | i0 Lang, Rabert W Reservation Details @
—

DRODZ 11 Louw, Jane o General T Deposits T Additional Costs T (uick Yiew T InHouse
———
DROD3 2 Malan, James
DRO0O4 3 Marsghall, K
| ey PFiice (Inchuding] ..... 3000.00 " Use Price Per Roam * Use Price Per Persan
HS001 -
,W Frice (Excluding] ..... 3000.00 Duration Charged [ j Persons 2 j
,W Mon-Standard Tax [ |D - Tax Type 0(0%] J Apply Service Charge r
Apply T ariff to Feservation r
ST Dretail: | Tax 0.00 pply Charges ta Feservation
SRODZ Di : Agent Details
iscoun
SRO03 .
Calculated by : " Percentage .
Drescription
. = Amount
View Fooms by Percentage : 1}
 Lode At : = 0.00
" Rate Per Perzon meurt _
" RatePer R
| Fernioam Receipt Histary
% Wew Reservation Invoice Tatal: 0.00 Dincument Mumber | Transaction | Amourt| TimeStamp
Fieceipt Tatal : 0.o0
2141119 = | |20015/01/02 -
| J | J Ammount Forfeit : 0.0
Amount Refunded : 0.0
Current Due : 0.00 J 2l

View Audit Log Created  2014/11/17 D&:54:44 Aceept Cancel |
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e Mr Marshall went to the Shop and selected some snacks and cold drinks, and tells Peter that it is to be
charged to Jenny's Tours' account. The "Payment Type" will now be "In-House Group"

e Click on the magnifying glass to search for the "Group Number"

'ﬁ Sales
@NOVTE[,
www.novtel.com
Peter
Store: Default Store
Selected ltem(s) :
Gty | Code | Description | Frice|... |
®2 SDCO0  Coke 350ml 24.00
® 2 SMNADD3  Laps Salr ... 10.00
® 2 SNADTT  Maosh Cha... 16.00
4
[ 2
<F3 -MNew Cash Up

(Sl

Select Item(z] -

Code | Description R ate Inclugive | Barcode »

SHADDE Fritaz Tomato Chips 44.00

SNADDF Tex Chocolate Bar 3.00

ShA003 Bar One Chocolate Bar 9.00

SMNADDS  Kit Kat Chocolate Bar 200 1111222

ShAOT0 T Bar Chocolate Bar 8.00

SMADTT Mozh Chocolate Bar 2.00

ShAOT2 Mew Look Chocolate Bar 8.00

SHAODT3 Salted Peanutz 250g 2000

SHAOTY Peanutz and R aizing 250g 20,00

SMNADTE  Miked Muts 20.00

SUNOO Sunscreen Cream S0ml 40.00

SUMO02  Sunscreen Crearn 100m] 80.00 E

SUNOO3  Sunscreen Cream 200m] 120.00 1

SUMO04  Sunscreen Spray 50ml g0.00

SIINODS Sunzcreen Spay 100ml 20,00 | 4

SUMODE  Sunscreen Spray 200ml 140.00 -

4| i 3
Search by Code - Search for ;

Payment Type :

oL

—

Graup Nurnber :
@ Service Charge ; 0.00 Overall Dizcount © ’ﬂ_ ﬁ
Euslome :
Apply Service Charge W 5 0 " 0 0
‘ Fapout <FB> - Quotations shitt:  SFT00004 Cloze

e "Jenny's Tours" are the only "In-House Group" in the facility at the moment

W elect Group

M urnber D ezcription

Jenrps Tours

Customer Code

Cancel

Mowvtel Hospitality

Reservation number required when

using In-House Group
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¢ Now click on the magnifying glass in order to select the "Customer" within the "Group" who is charging
these items to "Jenny's Tours"

Code Description Rate Incluzive | Barcode =
SMA00E Fritos Tomato Chips 4400
SHaoo? Tex Chocolate Bar 9.00
SMa008 Bar One Chocolate Bar 3.00

Peter SHADDS  KitKat Chocolats Bar 8.00 1111222

. SMaD10 TV Bar Chocolate Bar g.00
Store: Default Store SNADT1  Nosh Chocolate Bar 800
SHal2 Mew Look Chocolate Bar 8.00
— - SM&A013 Salted Peanuts 250g 20.00
Code | Description | Price .. SMAOT4  Peanuts and Raising 250g 20,00
S0CO0T  Coke 350ml 24.00 SMA01E  Mixed Muts 20.00
SHADDS  Laws Salt ... 10.00 SNOomM Sunzcreen Cream S0ml 40.00
SHADTT  Maosh Cho... 16.00 SUNODZ  Sunscreen Cream 100ml 80.00
SUNOO3  Sunsereen Cream 200ml 120.00
SUNOO4 Sungcreen Spray S0ml B0.00
I_ SUMODS  Sunscreet Spay 100wl a0.00

SUMO0E Sunzcreen Spray 200ml 140,00
4 m

In-House Group -

JEMOOT - Jennys Tours

.‘:l)_

PAYMENT DUE

R eseration | Foom Code | Customer Code | Customer Description Accept
10 DROM LAMODT Lang, Raobert --_._—_...--j'
1 'I DRO0Z LOuoa Louw, Jane

DROD3 MALODT Malan, James Cancel |
_ DRO04 bR 001 Marshall, Ken

T om =

PAYMENT DUE

JEMODT - Jennps Tours .
Lpply Service Charge ‘m

12 M&RDT - Marshall, Ken
- ;

e When all information is entered correctly, click "Accept". Once again, the "Customer" MUST sign the slip
in acknowledgment of receiving the goods, and that it can be kept on record with other charges still to be
paid by "Jenny's Tours"
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e When viewing Mr Marshall's "Reservation Details - In-House" tab, there is no transaction allocated to his
account

B Nowtel Haspitality 6.0.0.9 - [ Ttem Grid] V6.0.0.9

W File  Edit Modifyy  Setup  Process  Reports  Help

A 0 % " Reservation Details

General T Financial T Depositz T Additional Costs T Gluick Wiew T

[ |

1z |18 |20
Moy | Moy | Mov

21
Moy
2014
Fri

2014 (2014 (2014

DROO1 . Tue | Wed | Th
DROO1 10 Lang, Rnbert
e
DROD2 . Ke i o)
DRO03 12Ma|an,.|ames el - il x

DROO4 13 Marshall, Ken

In-House Detail

f* In-House Purchases " Invoice/Credit Mote History

Transaction # | Date | Document # | Invoice # | Shift # | Drepartment | Inclusivel

" Rate Per Person
" Rate Per Room

% MNew Reservation

|2ma11118 = | [2015/01/m +|

Diizplay | Refresh |Click on Column Header to sort. Double Click on line to display Transaction.

View Audit Log Created  2014411/17 D554 44 Accept | Cancel |

¢ In order to see the charges allocated to "Jenny's Tours", right-click on any booking on the Grid linked to
the "Group", and select "Group - View Group Details"

AR N —_
L[

W File  Edit Mu:udif},-' Setup  Process  Reports  Help
i3 |19 | 20 G| 0t [ve [uz foa |05 N
Moy | Mov | Bav Nn:w UM | Ooc | Dec | Dec | Dec | Dec
2014 (2014 [2014 2014 2014 |2014 (2014 (2014 (2014 GRS
DROO1 . Tue | Wed | Th Mon | Tue | Wed | Thu | Fri

=T
Rt o -----H--------

|7DRD[IZ — o Lu_uw, e | Wiew Details <F5:
| 1 1 1

T 0d
LR | D |
2014 ZIJ 14 |2
Sun T

———————— Grou Vlew Gru:uu Detalls
DRO0O3 12 Malan, James 2 i
S —— Restaurant and Diet Group Rates Allocation kanager
DROO4 13 Marshall, Ken
1 0 1

T HsOD1 ----i Documents Group Srrivals List
Status
o0z []_15 o svevn— SN e e e e e e
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Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

¢ In the "In-House" tab, all "Shop" charges are recorded. Click on the "Transaction" we have done for Mr

Marshall, and then on "Display"”

» Group Details

Group Mumber : I‘l QI
Group Description : IJ ennps Tour

General T Financial T Rezervations T Additional Costs T Cuick Wiew T In-House

—In-Houze Detail

% In-Houze Purchaszes {7 Irvvaice/Credit Mote History
Tranzacton # | Date Document # Invoice # Shift Inclusive
58 : 1419 Clo00017 SFTO0004
59 2011411149 GIMO0009 Cloooom s SFTOOOD4  Shop 5200
=] 20144114149 GIMOO010 Clooooi s SFTOOO04  Shop 43.00
(Display }l Refrezh | |Eli-::k on Column Header to sort. Double Click on line to display Tranzaction.

Add Newl Edit | Update | Close |
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Step 6 - Cash Sales

Novtel Hospitality
Diaz Office Park
Block 1 Unit 30
Beach Boulewvard West
Diaz Beach, Mozzel Bay

Tel : 0561 BE 53 35
Fae:: 0865 1171 65

Tax : 123456739

GOODS ISSUE NOTE

2 Lays Salt and Vinegar 1.23 10.00
30g

2 Mozh Chocolate Bar 1.96 16.00

2 Coke S:50ml 24895 24.00

De=cription :

Customer MARODT - Marshall, Ken

Foam : DREO0G - Doukle Room Mr &

Payment Type : Group 1 Res #13

Payment Due S0.00

TaxM'AT Total : g.14

Payment Received : 0.0a

Change : —I:II:II:I

Discourt{ 0% 0.ao

Staft member : Peter «

Payment Date 2014119
Print Crate 201411189

t

45
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46 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

7 Step 7 - Cash-Up Procedure

e After each shift, a "Cash-Up" is to be done

W Sales @
™ Select ltem(z] :
@NO b l I El Code | D ezcription R ate Inclugive | Barcode =
cLonm T-5Shirt with Logo Size Small 120,00
WWW.nov tel .COom cLonoz T-Shirt with Logo Size kedium 120,00
CLOooO3 T-Shirt with Logo Size Large 120.00 E
Peter CLOOO4  T-Shirt with Logo Size XL 140,00 1
. CLOOOS  T-Shirtt with Lage Size WxL 160.00
Stare: Default Store CLOOO7  Hat- Peak with Logo 80.00
Selected ltem(s) CLOOOS Hat - Cap with Logo 85.00
Beced emisl — - CLOOO  Hat with Logo - Kids 50.00
Oty | Code [ Description | Price... | JUIODT Orange Juice 500w 12.00
Julooz Guava Juice 500mI 12.00
JUnoo3 Apple Juice 500m 12.00
Juiood bized Fruit Juice 500ml 12.00
sDeod Coke 350ml 1200 1212124
SDCO0Z2  Sprike 350ml 1200
SDCo03 Fanta Grape 350ml 1200
SDCoo4 Fanta Orange 350ml 12.00 -
Fl 1 F
Search by : Code - Search for :
Payment Type : Payment Feceived : o0.00
Cash hd
Change : 0.00
Service Charge : 0.00 Overall Discount © ’l]_ ﬁ
Apply Service Charge 2 0 - 0 0
<F3> - New | { CashlUp ! Payout <Fh> - Quotations shitt:  SFT00004 Cloze

e Select "All Transactions" - see how all Peter's shift transactions are displayed in the window, and the
"Shift Total" amounts to R1200.00

e Click on "Money Count"

W Shift Cash Up (3w
Shift Transachions ; h Transaction Type : }iﬂ Mumber - SFT0O0004
Type |Time Stamp Doz Mum | Amount Uzer [Shift Owner| :  Pater
Sales [FOS) 2014497419 08:36: 44 Abd GINODOOE 136.00
Salez [POS) 20149149 10:53:58 AM GIMOO0O7 204.00 Shift Start ; 201411418 1201:06
Sales [POS) 204491419 01:54:40 P GINODOOE R0.0o Shift End -
Sales [FOS) 2014411419 11:53:03 P GINOOooS B2.00
Sales [POS) 204491419 01:5%: 45 PM GINOOOI0 48.00 .
Shift Status ; OFPEN
Sales [FOS) 2014411418 01:50:38 Pk RECOOO 3 381,00
Sales [POS) 2014118 021012 PM RECOO014 103.00 Physical Amount : 0.00
Sales [POS] 2014/11/118 42357 PM  GINDOOOS 196.00 Shortage Amount - 454 00

Cazh Up ‘ {Enney D:uunt! Shift Surmary | Detailed Report | Daily Takings Cloze
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Step 7 - Cash-Up Procedure 47

1. Enter the number of notes and coins counted next to each corresponding value. The system will

automatically calculate the cash amount

2. Calculate all Credit Card Receipts and enter the combined total in the field provided
3. Enter the "Float" amount in the field provided - it will be deducted from the total cash count
4. The totals for "In-House" charges and "Group" charges are inserted automatically
5. In order to print a "Operator Cash-Up" click on "Report"
W Money Count o ==
Cazh: ¥01.00
100000 [ 0 ns0 [ 0 Cheque: 0.00
B00.00 0 j 0.25 0 ﬁ Credit Card 9 103.00
200.00 1 ﬁ 0.20 l_uﬁ Bank. Transfer : 0.00
10000 4 j 040 l_uﬁ Youchers : 0.00
so00 [ 1 o5 [ 0 Other 0.00
2000 [ 2 ooz [ 0 Total: 554,00
000 [ 4 0ot [ 0 Float - O w0
son [ 2 _
= Physical : 454.00
200 [ 5+
10 [ 1 Surplus : 0.00
Shift Total Cash ; 454 00
Camments : Account Total 0.00
In Housge Total : 596.00
Group Total ; a 150.00
Other Total : 0.00
Shift Total : 1200.00
He Screen
eport Capture Accept Cancel
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48 Hospitality Retail Point of Sale - 7 Steps to Mastering the Basics

Operator Cash Up h
CLOSING TOTAL : 1200.00
Cash 7a1.00
= Float 400.00
351.00
Cheques .00
Credit Cards 103.00
Bank Transfer .00
Other .00
45:4.00
Vouchers
Q.00
454 .00
Short / Over .00
BALANCING TOTAL : 454,00
On Account .00
In House SAE.00
Group 150.00
Other 0.00
SHIFT TOTAL : 1200.00

Copyright © 2014 Novtel ® Louise Janse van Vuuren



Step 7 - Cash-Up Procedure 49
¢ Close the "Report", and click on "Accept"
w» Maoney Count @
Cazh: ¥51.00
100000 | O j &0 | 0 j Cheque : 0.00
B 5 Credit Card : 103.00
A00.00 0 j 025 ] j E’E k' i =l f —
- - an [ansrer : -
200.00 1 :II 0.z 0 :II - —
+ - aLchers : -
100.00 4j| 010 I]ill o —
= - 1= -
B0.00 1 :II 0.0 ] :II
20.00 2 = 0.0z ] = Total; a54.00
1000 [ 4 oo [0 - Float 400.00
500 [ 2= —_—
jl Physzical ; 454.00
2.00 5 =|
100 [ 1 Surplus : 0.00
Shift Tatal Cazh : 454 00
Comments : Account Total : 0.00
In House Total : 596.00
Group Total ; 150.00
Other Total : 0.00
Shift Total : 1200.00
.................................... 5 =
___________ | o (ooop )| oo
There are three report types to be viewed:
B Shift Cash Up (23w
Shift Transactions : Transaction Type: | Al Transactions = || Shift Mumber - SFTO0004
Type Tirme Stamp | Doc Mumn | Amount User [Shift Dwner]:  Peter
Salez [POS) 20141119 08:36:44 M GINOOOOE 156.00
Salez [POS) 2014111910:5358 4 GINOOOO? 204.00 Shift Skart : 20141148 12:00:06
Salez [POS) 2014119 01:5440 P GINOOCOOZ 50.00 Shift End -
Sales [POS) 2014/111901:5303 PM  GINOOODS 5200
Sales [POS) 20141119 01:5546 PM  GINOOOTO0 42.00 ,
Shift Status : OPEN
Sales [POS) 20141118 015038 P RECOD0T3 251,00
Salez [POS) 20014 A8 021012 P RECOOO14 102.00 Physical Amaunt : 454.00
Sales POS) 2014/11/18 042357 PM GINDODOS 136.00 Surplus Amaunt T o000
Cazh Up Shift Surmary | Detalled Report | Daily Takings Cloze
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> Shift Summary Report

Shift Pre-Import Summary - Supervisor

Cashier : Peter - Shift : SFT00004

Shift Start : 2014/11/18 12:01:06 PM - Shift End : 2014/11/19
Time and date report was printed : 2014/11/19 04:25:32 PM

+ Account Payments 0.00
+ Razervation Payments 0.00
+ Dieposits (Paid) 000
+ Unallocated Funds 004
- Befimdabla Charge Refind 0.00
- Hegative Raceipts 0.00
- Reservation Refund Cazh 0.00
- Beservation Refund Bank 0.0
+ Deposit Forfert Invoice 0.00
+ Reservation Invoice 0.0
- Reservation Credit Wote 0.00
+ Group Involce 0.00
- Group Cradit Mote 000
+ Cazh Invoice 434.00
- Cazh Cradit Mote 000
- Cash Supplier Payments 0.00
+ Account Invoice 0.0
- Aceount Cradit Mote 0.00
+ In-House Involee 359600
- In-Houze Cradit Mote 0.0
+ Group In-Hounsze Invoice 130,00
- Group In-Housa Credit Note 0.00
+ Rafundable Charge Invoice 0.00

Total : 1200.00
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> Detailed Shift Report

51

Detailed Shift Summary - Supervisur:h

Cashier: Peter - Shift #:53FT00004
Shift Start 2014/11/18 12:01:06 PM - Shift End 2014/11/19
Time and date report was printed: 2014/11/19 04:26:55 PM

Cash Invoices and Credit Notes h

TRANS # CODE

38 (REC00013)
CLOo001
CLOO03
EDCO01
EMANOL
EMAN0E
U003

39 (REC00014)
EDCO02
EDC00E
ENAQD3
SWAOLD
ENAOLL
ENAQL2

DESCRIPTION QTY RATE
T-5hurt with Logo Size Small 1 120.00
Hat - Cap with Logo 1 8500
Coke 330ml 1 12.00
Lays Plaimly Salted 30z 1 3.00
Bar One Chocolats Bar a.00
Sunscreen Cream 200ml 1 120.00
TRANSACTION TOTAL: 6 35100
Sprite 350ml 3 36.00
Appletizer 350ml 1 15.00
Lays Salt and Vinagar 30g 4 20.00
TV Bar Chocolate Bar 2 16.00
Wozh Chocolate Bar 1 8.00
Wew Look Chocolate Bar 1 3.00
TRANSACTION TOTAL: 12 103.00

SHIFT TOTAL: 424.00
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Part of the Detailed Report

GIN00003
GINO000S
GINQ0007T

In-House Sales h

CUSTOMER

SE003 ANDOOL - Andrews, Shavm
H300Z ANDOII - Andrews, Shavn
DEO001 LAMOQ] - Lang, Fobert

156.00
196.00
204.00
£96.00

In-House Sales Group «

CUSTOMER

3B GINOO00E 1 JER00] - Jannys Tours 30,00

39 GINO0002 1 JEFI00] - Jennys Tours 32.00

&0 GINO0O10 1 JERIQ0] - Jennys Tours 48.00

150.00

> Daily Takings
Daily Takings Payment Summary h
Cashier: Peter - Shift #:SFT00004
Shift Start 2014/11/18 12:01:06 PM - Shift End 2014/11/19
CASH
# DOCTMENT # TYPE AMOUNT
3§ EECO0013 Bales 351.00
Total : 35100
CREDIT CARD
DOCTMENT # PAYMENT DETAILS

3% ERECO0014 Bales i%';fﬁ 189 103.00
Total : 103.00

Copyright © 2014 Novtel ® Louise Janse van Vuuren




Step 7 - Cash-Up Procedure 53

¢ Notice that the "Shift Status" is still "Open"

All Tranzactions -

Type Time Stamp Do Mum

Sales [POS) 20141119 08:26:44 &M GINOOOOE
Sales [POS) 2014/1141910:563:58 M GINOOOOY
Sales [POS) 2014115 01:5440 P GINDOOODE
Sales [POS) 20141115 001:55%:03 P GINOOOOS
Salez [POS) 2141119 01:53:46 P GINOOOT0
Sales [POS) 20141118 01:50:38 P RECO0O13

Sales [POS) 2413021012 P RECOO0T4 i 454 00

Sales [POS) 20141118 04:23:57/ P GINDOODS

SHIFT TOTAL

1200.00
Coon ) vy n | srnswny | setsscesen

e As soon as "Cash-Up" is selected, the "Shift Status" changes to "Closed"

All Tranzactions -

Type Time Stamp Doz Mum Amount
Sales (POS] 2014/11/1908:365:44 M GINOODDE 136.00
Sales (POS] 2014/11/19 105358 AM  GINOODD? 204.00
Sales (POS] 201441119 01:5440PM  GINOODDS 50.00
Sales (POS] 201441113 01:59.03PM  GINOODDS 52.00
Sales (POS) 2014/1119 016946 PM  GINDODTO 48.00
Sales (POS] 2014/11/18 01:50:38PM  RECO0013 351.00
Sales [FOS) 201411418 0210:12PM  RECO0014 103.00
Sales (POS] 2014/11/18 042357 PM_ GINOODDS 136.00

SHIFT TOTAL

1200.00

Shift Surnmary | Detailed Report|  Daily Takings
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e When you click on "Close", the POS User is logged out

e In order to complete the "Cash-Up", the Supenisor must log in with his password. Click on Peter, and
select "Supervisor Cash-Up"

W Supervisor Shift Cashup ]
File Repaorts Credit MNote

Yiew Location: |f] - Supervizor _ Shift #
Transaction (6P 00007

1D Customer Type Total w Shift # User Total Invoice Date n
38 Sales 351.00
39 Sales 103.00 Restaurant
43 AMDOOT Sales 156.00
a3 AMDOOT Sales 196.00 SFTO0002 Stella 284.00
a7 LaWoom Sales 204.00
58 JEWOO Sales 50.00
59 JENOOM Sales 52.00 Front Desk

JENOO 48.00 SFTO00M James B31E62.00

Shop
SFETO0003 Hick. 0.0

SFTO0004 Peter EIEE 20741119 -

© Batch Shift @ Single Shift Shil Latal: 54646.00

Supervizor

Supervizor
Shift Cashup )

Edit Shift

e Click "Yes" to continue the "Cash-Up". The data is sent to Pastel

This concludes the Hospitality Retail Point of Sale Tutorial. For more information, please
register on Novtel's Forum: http://www.novtel.com/forum/index.php
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OUR PRODUCTS

Our Pastel integrating software include products for:

® Property Management
NOVTEL GROUP ® Vehicle Hire*

e SelfStorage

VAT Numb J ® Equipment Hire*
R ® Relations Management®
WWW.NOVTEL.COM e Hospitality*

South Africa Tel: 086 N . Contract Management
e Toilet Hire*

® Service Business Rental

. Point of 5ale: Retail*

® Point of Sale: Restaurant®

- ® Workshop Management®
e Gate/ Facility Access Control*
 ® Standard Operating Procedure (SOP) Management®

e

®

]

»
"

¥

b

* Lan also be used as stand-alone applications

OUR WEB PORTALS

NOVTEL APPROVED DISTRIBUTORSS S

I SOUTHAFRICA | Glanl A

SeuthernCape PROPERTY ONLINE

viel

KwaZuluMataf ANOVTEL COMPANY mﬂm I8
Gauteng
| INTEENALTIOMAL | Global Property Online and Country related Website Portals are the marketing

medium between Estate Agents | Private Owners and Property Buyers |
Renters. These Portals also include an Online CRM (Customer Relations
Management) System:

Australia

® Global Property Online — www.globalpropertyonline.net
» Buy Property in Spain —www.buypropertyinspain.net
R * Property in Portugal for sale —www.propertyinportugalforsale.com

e Australia Property — www.australia-property.net

® BLOG - www.blog.globalpropertyonline.net
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